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Abstract

Background Care facilities for elderly people are transitioning to the unit care system. With the law supporting
the independence of people with disabilities enacted in 2006, the employee compensation structure and work
environment of care facilities for such people has changed. Previous studies have reported that the workers in care
facilities experience high levels of stress. However, the factors responsible for their stress have not been clarified.
Aim This study attempts to determine what causes the worker in care facilities to become depressed and stressed.
Method A survey was administered to 272 workers of a special elderly nursing home, a dementia unit care
facility, and a support care facility for people with physical disorders. Depression was assessed using the Zung
Self-Rating Depression Scale (SDS; Cronbach's alpha=0.82), and job stress was assessed using the Brief Job
Stress Questionnaire (National Institute for Occupational Safety and Health, NIOSH). Welch's t-tests, one-way
analyses of variance, and Tukey-Kramer post-hoc tests were used to examine how SDS scores differed with respect
to age, job characteristics, work satisfaction, and the presence of a mentor. Scores over 100 on the Brief Job
Stress Questionnaire indicate high risk of job stress. I analyzed whether job stress levels differed with respect to
the type of facility and job classification.

Results/Discussion From the 184 responses (response rate : 74.8%) received, a total of 169 valid responses (valid
response rate : 62.1%) were subjected to analysis. The mean SDS score was 42.1+9.1, and 55% of the respondents
had symptoms of depression. Depression was found to be related to age, job classification, work satisfaction, and
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the presence of a mentor. The mean scores on the Brief Job Stress Questionnaire were 129 for special elderly
nursing homes and 124 for facilities providing care to persons with physical disorders; this indicates that workers of
these two facilities were at high risk for excessive job stress. Care workers and managers also had scores indicating

a high risk of job stress.

Conclusions On the basis of these findings, we suggest that consultation support systems should be provided
for personnel at high-risk facilities and individuals found to be at a high risk for depression and job stress.
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