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Nursing Practice at a Critical Care Center for a Grieving Family Member
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Abstract
Purpose To examine nursing practices toward people experiencing grief due to a family member’'s unexpected
death at a medical emergency center.
Method Semi formal interviews were conducted with nurses having over 5 years of experience of providing
support to bereaved families at a medical emergency center. The collected data were qualitatively and descriptively
analyzed.
Results Nursing practices for grief included “grasping the current situation and statinge the facts while
considering the family,” “telling the family about the patient’s last moments,” “observing and understanding the
family’s expression of emotions” “understanding that the current state of the patient will shock the family and
givinge them space,” “not leavinge shocked family members to be by themselves,” “observinge the family’'s body
language and providinge condolence when the timing is right,” “providinge the family time and space with the
deceased patient,” “allowing the family to talk about their memories,” and “interacting with the patient and family
as sincerely as possible.”
Discussion Amidst the specialized environment of a medical emergency center and limited time, nurses showed
signs of grasping changes in the families’ grief and strategically interacted with them.
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