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Learning Activities Using Rubric and Their Learning Contents in Upbringing of
Communication Abilities in the First Clinical Training of Basic Nursing
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Abstract
Purpose This study aims to clarify students’ learning activities and what they have learned by using rubric
evaluation table specialized for the upbringing of the communication ability in the first clinical training in basic
nursing.
Method Semi-structured interviews were conducted with 10 first-year nursing students about their actual
reflections using a rubric evaluation table and their feelings and behaviors during the reflections, which were
analyzed qualitatively and inductively.
Results The interview revealed 16 categories including “importance of patient-centered communication,”
“recognition of problems in communication by self-dialogue using the rubric table,” “feelings of disappointment,”
“sense of difficulty,” “positive feelings,” “satisfaction with an accomplishment,” “awakening feelings of being a nursing
student.”
Discussion It was found that the students were able to evaluate their communication using the rubric evaluation
table, grasp their own communication problems, and establish personal goals. Students were also actively learning
while searching methods to solve communication problems and adjusting their behavior.
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