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Abstract
Objective To obtain an insight into improving pain-related education by clarifying the ways in which novice
nurses assess patients with chronic pain.
Methods The present study was conducted in a qualitative and inductive manner. The study period was between
September and October 2014. The study subjects comprised nurses with less than 1 year of experience who worked
on an internal or orthopedic ward. Semi-structured interviews were held with the subjects in order to ask
questions, such as “How do you assess the chronic pain complaints of patients?” The obtained data were analyzed.
Results/Discussion A total of 5 nurses with less than 1 year of experience were interviewed for an average of
27 minutes. Verbatim transcripts of their accounts were analyzed, which led to the extraction of 5 categories
comprising 28 subcategories. These categories were the: 1) characteristics of patients with pain for whom the
nurse has provided intervention, 2) pain assessment and collection of pain-related information, 3) dealing with
pain, 4 ) changes that the nurse has identified after being hired by the hospital, and 5) challenges that the nurse is
facing and what they would like to learn.
Conclusions Nurses had collected wide-ranging information, such as the level, nature, and site of pain, as well as
its influence on patients’ lives, and conducted assessment of such information. It is necessary to learn methods to
perform pain assessment and relieve patients’ pain appropriately.
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