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Abstract
Background As for the nurse, an action for the realization of the work-life balance 1s carried out to
push forward the making of environment where it is continued acting on for a long time.
Purpose To study the actual conditions of home-visit nursing care stations that extend services on an on-
call around-the-clock basis, and to make the investigation results available for study of the workers' work-
life balance.
Methods nvestigations were made by means of sending questionnaires to managers of 70 nursing care
stations located in Prefecture A, of which 39 managers, 55.7%, responded on an anonymous basis.
Results The average number of nurses per station at 39 nursing care stations in Prefecture A was 6. 2,
more than the national average of 4. 2. Middle-size nursing care stations occupied 77% of the total respon
dents. Thirty-four stations, or 87%, adopted an additional payment system for around-the-clock services,
but there were some that had no internal regulations or additional service charge system for around-the-
clock services. Most stations used full-time nurses for around-the-clock services. As for the number of
days when managers were on duty for around-the-clock services, small-sized and middle-sized stations had
more days than large-sized stations.
Discussion The around-the-clock on-call service is an important factor for functioning home-visit nursing
care. However, it is also a reason for which home-visit nurses tend to leave the job after a short period
and 1t 1s getting more difficult to obtain capable nurses. Stipulating legally effective work regulations to
improve the working conditions for home-visit nurses is desired in the near future. It is also necessary for
each care manager to realize the importance of improving the work-life balance of nurses.
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Conclusion The investigation made 1t possible to obtain material references regarding how to instruct
staff at nursing care stations in order to improve the current around-the-clock on-call system. Additional
payments for around-the-clock services shall be proposed to those that have no system through continued

investigation of the issue.
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